“The sole obligation of hospice care is to help find meaning and alleviate
suffering; in short to be part of a healing process… To make a connection that
provides healing and comfort at the end of life is a tremendous experience
that enriches both parties in ways that are difficult to describe, but one that
happens routinely in hospice care… I could not be happier or
prouder of the work that goes on every day at Hospice Care of
Southwest Michigan.”

Michael Raphelson, MD, Medical Director

2014 annual report

hospice
to our community

A home away from home. Comfort, privacy and dignity for the whole family.

there is no place like Rose Arbor

jeff’s
story
eff Bell RN started as a home health aide
with Hospice Care of Southwest Michigan
twenty years ago. He returned to school
to become a registered nurse because of
his desire to care for the terminally ill. The
minute he heard about the proposed construction
of Rose Arbor Hospice Residence, he knew that
he wanted to work there. Jeff was there the day
Rose Arbor opened in 1998 and is now the most
seasoned member of the devoted Rose Arbor
staff. Jeff knows how important Rose Arbor is for
the community.
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“Every day is different. I never know what to expect.
It’s emotionally challenging, but I have great
coworkers and wonderful volunteers. My work
brings me great satisfaction. At times, my clients
move beyond their illness and I learn what is
important to them. I welcome their conversations—

how they met their spouse, their children and
grandchildren, what careers and hobbies they
loved. Those are the times I feel as if I am making
a difference.”
Rose Arbor is the only licensed hospice residence
in the greater Kalamazoo area and was the
first freestanding hospice residence in the state
of Michigan. After 18 years, Rose Arbor is still
beautiful, welcoming clients, families, and friends
into a place of peace and comfort. The team at
Rose Arbor makes sure that clients are receiving
the best pain and symptom management possible,
24 hours a day.
That round-the-clock care means that family
members can spend meaningful time with their
loved one. They know that he or she is receiving
special care, even when family or friends can’t
be there. Rose Arbor also offers music, massage,

and pet therapy. Volunteers can often be found
in the great room playing the piano, while exotic
birds flutter and chirp in the aviary.
Jeff has seen many extraordinary moments at
Rose Arbor—a wedding in the great room and
holiday parties in the family rooms down either
hallway. He treats every client for whom he cares
like one of his own family. He considers it a great
honor to be involved with the care of the family
as well as the client.
Our staff could work in almost any area of
healthcare, yet many great professionals like
Jeff Bell choose to work at Hospice Care of
Southwest Michigan and Rose Arbor. It is a
comfort to know that at the end of life there is
a Rose Arbor and that it is a good place to be.

“It is very difficult to single
out a few clients who
stand out in my memory.
There are just too many.
It’s an honor to have
served so many wonderful
and amazing people and
their families.”
Left, Jeff Bell comforts Ronald
Blanke, a client at Rose Arbor.
Hospice has a firm policy of
keeping all information about
clients, including their names, in
the strictest confidence. However,
the clients pictured in this edition
have given permission to share
their names and photos.

Through wind, rain and darkest night…
our Rose Arbor staff shines bright

{

On September 5, 2014, a storm slammed through the west side of Kalamazoo. Straight line winds hit Rose
Arbor Hospice Residence especially hard. Windows were broken, trees were uprooted, but thanks to our staff,
no one was hurt. The Chief Executive Officer and Director of Rose Arbor arrived from home as soon as they
heard about the damage. Our Facilities and Grounds Coordinator quickly organized the immediate needs for
securing the building and roping off dangerous areas. Nurses, hospice aides and social workers were calm and
steady and made sure that everyone was safe. Our Medical Director was on site and helped reassure clients
and families. Volunteers made coffee and helped in any way they could. One client even graciously offered to
share her room with another whose room had been damaged.
All in all, everyone showed how professional and prepared we are in all situations— one more example of
why Rose Arbor is a special place.

{

peace, respect, dignity,
taking away the fear.

2014 REVENUE
Investments & other revenue 10%
Community
support 4%

good
stewards
Blue Cross,
commercial
& private pay
11%

Medicare &
Medicaid 75%

Jean Maile, CEO,
Hospice Care of Southwest Michigan
jean.maile@hospiceswmi.org

Providing compassionate,
high-quality hospice services
throughout southwest
Michigan remains at the
heart of our mission, even
as we are seeing significant
changes in health care across
the country. Challenges and
opportunities come with
those changes.

n 2014, we received an unprecedented number of new
rules and guidelines from the Centers for Medicare and
Medicaid Services that required us to revise our practices
and provide additional education for the entire staff.
In response, we created the position of Quality and
Compliance Coordinator to address the frequent regulatory
changes and increased audits.
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Stagnant reimbursement rates, increases in the cost of
medications and a sustained decrease in daily census created
financial hardships for the agency last year. However, by
reorganizing and reprioritizing, we were able to avoid staff
layoffs and continue the high level of service that our clients,
families, and the community have come to expect.
Despite these challenges, we remained true to our mission of
care for all and provided $213,148 in financial assistance to
70 clients in 2014.

Stepping up

After another adult day program in the county suddenly
closed last summer, their guests were quickly offered a new
“home” at Oakland Centre. Staff ensured that the twenty-three
new guests felt welcome and received the appropriate care
with minimum disruption for them and their caregivers.
Rose Arbor staff kept clients and families safe and calm
while responding to a major fall storm that resulted in more
than $24,000 in damage to the building and grounds.

Reaching out
Our Medical Director, Dr. Michael Raphelson, assumed the
additional role of Palliative Care Coordinator and Adjunct
Faculty for the Western Michigan University Homer Stryker
MD School of Medicine. Dr. Raphelson will continue his
strong leadership in palliative care in the coming year. He also

2014 EXPENSES
Depreciation 5%

2014 HOSPICE CLIENTS BY LOCATION

Facility expenses 3%
Fund development
& community relations
3%

Home
49%

2014 HOSPICE REFERRAL SOURCES

Assisted
living 27%

Physician
34%

Home health 1%
Nursing home 7%
Assisted living 6%

Administrative
& general 16%

Family & friends 5%
Other 2%

Patient services
73%

Rose
Arbor
8%
Nursing
home 16%

Hospice Care of Southwest Michigan provided
$213,148 in financial assistance to 70 clients
in 2014.
In 2014, we added 36 new volunteers to total 176
serving hospice clients and Adult Day Services.
worked one day a week at the Family Health Center,
providing health care for uninsured and under insured people
in our community.
We also recruited 36 new volunteers from our community.
We now have a total 176 volunteers serving hospice clients and
Adult Day Services guests.

Digging Deep

In the spring of 2014, we began to participate in a national
data collection effort that addresses key concerns for clients:
timeliness of care, pain and symptom control, respecting
personal choices, and providing emotional and spiritual
support. Sharing our data will allow us to compare our quality
outcomes with other providers. This information will be made
available to the public by the federal government.

Hospital 45%

Rose Arbor was hit by a major fall storm in 2014 that
resulted in more than $24,000 in damage to the
building and grounds. Generous donations from
the community helped restore it to its original beauty.

education
forward thinking, community minded and valued

area. After achieving a passing score, the individual
is certified for a period of four years.

Orientation and Preceptor Program

The orientation for new clinical employees at Hospice Care of
Southwest Michigan is thorough and extensive. After orientation,
every hospice nurse is assigned a preceptor for four to six weeks.
Preceptors take four hours of training to be able to mentor the new
nurse and enrich his or her experience of hospice care. It’s a successful
partnership for both of them and provides optimal care for our clients.

Best Friends™

Western Michigan University Resident Rotation
Every year, we host from 10-13 medical residents from
the Western Michigan University Homer Stryker MD School of
Medicine. The WMed Residents are typically focused on internal or
family practice medicine. As they go through this two to four day
rotation, they attend our interdisciplinary group meetings, where
plans of care for our clients are discussed, and visit hospice clients
with our medical directors, social workers and chaplains. They also
work with Bronson and Borgess Hospitals for palliative care rounds.
This unique experience allows WMed Residents to gain an early
and important understanding of end-of-life care.

Certification for Nurses and Aides

Our nurses and aides are among the most professional in hospice
care. To ensure the highest skill level, the agency pays for
certification in hospice and palliative care. In 2014, four aides
and eleven nurses achieved certification, which involves a testing
process that validates and evaluates expertise in a specialty

The Best Friends™ Approach was developed in the 1990s to redefine
how professional and family caregivers can enhance the lives of
individuals living with dementia. All of our hospice clinical staff,
volunteers, and staff at Adult Day Services at Oakland Centre take
this training. The Best Friends™ Approach provides an environment
where persons with dementia can feel supported, safe, respected,
and loved by a “best friend.” After the training, staff has a better
knowledge of dementia, and can empathize with their clients and
make their interactions with them more meaningful.

Community Education
We are committed to taking our knowledge and skills out into the community. In addition to speaking to community groups, churches, and
service organizations, we offer presentations to staff at nursing and assisted living facilities and hospitals on pain and symptom management,
grief and loss, and other important topics.
Above left: Hospice Chaplain, Dianne Litynski, talks to second year WMed
Resident, Amanda Springer, MD about spirituality at the end of life. Above
right: Sue Wilson, Corporate Clinical Educator, coordinates and implements
educational services to meet the professional needs of the clinical staff.

“ By far, this
orientation
process has
been the best
of my nursing
career. It was
so thorough
and full of
educational
opportunities.
Everyone has
been so kind
and helpful.”
Hospice Care
of Southwest
Michigan Orientee

To learn more about
our educational
programs or to view
our employment
opportunities, visit:
hospiceswmi.org.

during one of the most difficult times in
your life, Hospice Care of Southwest Michigan is there.

grief
support

“Keep up the good work. I know it is needed for so many after losing their loved one. Knowing that you have
someone you can contact and talk with is most helpful.” — a grief support client

“My kids feel normal here (at Journeys),
with peers in similar situations.”
— a Journeys parent.

Elyse is a Journeys participant who likes talking to other kids her age about losing someone they love.

Our special services for children continue to grow:

Journeys served 34 new families in 2014,
with an overall average of 115 grieving
children attending.
Grief 101, in partnership with Communities
in Schools, provided 18 grief support
groups to 96 Kalamazoo Public School
students in 2014. Additionally, we offered
a group to five participants in a foster
care home.

Support for grieving adults, children, and teens is central to who we
are as a hospice agency. We offer one-on-one counseling at Oakland
Centre or in a client’s home. For those who have lost a loved one, but
did not use hospice services, our support groups and community
educational activities can provide the encouragement and guidance
they need to understand the process of grief and begin to heal.
Our full grief support calendar, with dates, times and contacts, is
available at hospiceswmi.org, or by calling 269.345.0273.
Grief Connection for those who have recently experienced the
death of a loved one.
Grief Matters for any adult who has experienced loss through death.
Grief 101 school-based services for children and teens
experiencing a significant loss.
Grieving Parents exclusively for those mourning the death of
a child of any age beyond infancy.
Journeys for children and teens grieving the loss of a loved one.
Parent Loss for adults who are grieving the loss of a parent.
Partner Loss for men and women who have experienced the death
of a spouse or significant other.

alph Fred Stafford and
his lovely wife, Marsha, met
44 years ago at a bowling
alley and have been
together ever since.
Ralph and Marsha love to dance
and travel. They have traveled to every
state except Alaska, covering more
than 300,000 miles.

R

During World War II, Ralph served
in the U.S. Navy on a minesweeper
at Pearl Harbor. After the war, Ralph
worked for James River and was a
foreman for most of his career. Ralph
was also a master woodworker,
building most of the furniture in their
home. Marsha says, “It was a
sad day when Ralph’s dementia meant
that he was no longer safe using his
woodworking tools.”
Besides dementia, Ralph also suffers
from aortic stenosis and cancer. Since
he started hospice care last August,
Ralph has looked forward to visits
from music therapist, Gretchen Ross.
He was a talented musician in his
earlier life, playing organ, piano, and
mandolin. On the days when he is
unable to speak, Ralph can still sing.
Marsha says, “It gives him energy,
comfort, and a real lift. He absolutely
loves it (music therapy).”
Ralph’s favorite songs are the hymn
“In the Garden,” Patsy Cline’s hit
“Crazy,” and the Johnny Cash
classic, “Ring of Fire.” He sings along
with many of the songs and Gretchen
makes the sessions interactive by
giving him different percussion
instruments to try as well. A special
iPad application allows Gretchen to set
any key and nearly any instrument for
him to play while she accompanies him
on guitar. With the simple movement
of his finger on the screen, Ralph can
create his own music.

“On the days he is unable to talk, Ralph can still sing.”
Music Therapy can relieve emotional symptoms such as
depression and feelings of isolation, and alleviate physical
symptoms by lowering blood pressure and reducing anxiety.
For most clients, and especially for Ralph, musical memory
survives long after other forms of memory have gone.
Hospice Care of Southwest Michigan has two music
therapists on staff, Gretchen Ross and Carolyn Koebel.
Between them, they have completed
music therapy
visits in the last 15 months. They are an integral part of the

1,562

hospice team and visit home hospice care clients like Ralph,
as well as clients residing at skilled nursing and assisted living
facilities, and at Rose Arbor, our hospice residence. They often
provide services for funerals, planning music with the clients
and their families. Marsha has spoken with Gretchen about
playing Ralph’s favorite songs, including “In the Garden” at
his funeral.
Carolyn and Gretchen also provide music therapy services for
Adult Day Services at Oakland Centre, and for Journeys, our
grief support for children and teens. This year marks the tenth
year anniversary of our music therapy program.

music

to our clients’ ears
Below: a music therapy session with Gretchen
Ross (music therapist) on the guitar, Ralph
Stafford, playing the African cabasa drum and
Marsha Stafford singing along.

adult
day

our continuum of care starts here.

“I don’t have to come back, but I do.”— guest
The place for good days
At Adult Day Services, the healing power of art, music, and conversation keep our guests
interested and engaged in life.
Staff work as a team to provide individualized care for guests and support for caregivers.
A registered nurse, social worker, activity coordinator, music therapist, program assistants,
and trained volunteers help create a better day for each of our guests.
Caregivers can find balance in their own lives when they know that their loved one
is safe in a respectful and welcoming environment.

The total number of
guest visits at Adult
Day Services at
Oakland Centre in
2014 was 5,532.
The ratio of guest to
program assistant
is 6 to1.
Guests come
to Adult Day
Services and stay
anywhere from

2 months to
2 years.

In 2014, Adult Day
Services had a
98% enrollment
rate after a guest’s
initial visit.
Take a tour. Call
269.373.3200 or email
dawn.vanderploeg@
oaklandcentre.org

It is very important to us to know what our caregivers
and guests think of our service, and so we ask them.
The quote below came from a caregiver in our 2014
Caregiver Satisfaction Survey:
“The Oakland Centre staff and the other guests give my mother a chance to share
herself and to bloom again.”

Adult Day
Services at

Above: Adult Day Services guests, Bobby and Dorothy, enjoy their days at Oakland Centre.

A program of Hospice Care of Southwest Michigan

donors

thank you
for your generosity

2014
Friends
The following list of
individuals, businesses and
organizations represents those
who have generously donated
to Hospice Care of Southwest
Michigan through our annual
2014 Friends Campaign as
of March 31, 2015.

We are also grateful to those
who support our work through
memorial gifts, United Way gifts,
matching gifts, planned gifts,
event sponsorships and
participation. Thank you to all of
our generous donors. Without
you our work could not be done.
If you would like to make
a donation, please call Laura
Latiolais at 269.345.0273 or visit
hospiceswmi.org/donations.php
Individuals

Bruce and Janet Abshagen
Jim VanWyk and Barbara Alden
Maria Allen
Joyce Alphenaar
Maggie Anderson
Charlene Andrews
Harry Arnold
Joan Atwell
Richard Atwell and
Elizabeth King

Douglas and Diana Backus
Jennifer Bailey
David and Peg Battjes
Robert and Judi Beam
Lanson and Linda Becker
Bud and Marilyn Bekken
Francis and Eleanor Bell
Susan Bennett
Bob and Bonnie Benson
Jill Berglund
Lewis Bigler
Barbara Birdwell
Tim and Susan Frey
Susan Blyskal
James Boehme
Helen Bogatschow
Elizabeth Bohannon
Diane Boston
Bob and Marty Boughner
Louise Bourg
David and Heide Boutell
Robert and Dolores Boyle
Florence Brenner
Don and Carol Brockman
Mike and Jean Brodie
David and Barbara Brose
William Brown
David and Betty Brown
Maxine Brown
Dennis and Sherry Brunner
Carl and Marilyn Bryant
Jon and Catherine Burhans
Elizabeth Burns
Donald Butler
Richard and Joan Buttery
Fred and Joan Buttery
Charles Buxton
Julia Campbell
Michael and Mary Carl
Norman and Mary Carlson
Marijo Carney
Edwin and Michele Carpenter
Jim and Carol Carter
John and Sharon Cerovski
Patricia Chipman
Margaret Chojnowski
Arlene Christian
Joe and Connie Chrystler
Jerry Churchill

Douglas Clary
Michael Clawson and John April
Bill and Denise Clegg
David and Carol Cleveland
Mark and Carol Cloyd
Laura Clute
Sally Coburn
Joan Colgren
Roark Consolatti
Robert and Rhea Corrion
Harry and Mary Ellen Cotterill
N. Warn and Jean Courtney
Charles and Helen Coverdale
Steven and Janice Cox
Jim and Betty Cripe
Bryan and Leslie Cronenwett
Bill and Jeanne Cronenwett
Clara Crose
Jo Ella Crouse
Dave DeBack and Michele Cudahy
Ted and Dana Cunningham
Mike and Jean Cunningham
Elinor Darr
Elizabeth Davenport
Clifford Davidson
Richard Davidson
Barbara Davis
Donald Day
Norma Dearborn
Jim and Mary Ann Dechnik
Carol Deller
Jon and Jenny Deming
Geoffrey and Louise DeTolve
Douglas DeVries
Jon and Sue Dixon
Mary Dobrovir
Umakant and Shreedevi Doctor
Fred and Nancy Douglas
Glen and Greeta Douglass
Allen and Maggie Dowd
Michael Dunn
Tim Dykgraaf
Moyra Ebling
Mike Eddy
Loyal and Bonnie Eldridge
Ron and Nanette Elenbaas
Lois Ellis
Marcia Ellis
Thomas and Clara English

Jane Erickson
Gilberta Evans
J. Evert
Timothy and Carla Fallon
Charles and Joyce Farho
Phyllis Farrell
Barbara Farris
Bob and Barbara Felkel
Sue Ann Fink
David and Mary Ellen Fischer
James and Alice Fish
Valerie Flagler
Christine Flagler and James Ishida
Matthew and Kimberly Fletcher
Richard and Diana Forbes
Glenn Frazier
Karl Freed
Ward and Betty Fritz
Bob and Kathy Gadwood
Randolph and Carrilou Gale
Bob and Rosalie Galich
John and Karen Gallagher
Erin Gallagher
Deb Galler
J. Alex and Arlene Gardner
John and Sharon Garside
Edward and Patricia Gasaway
Mike and Linda Gay
Art and Judy Gaylord
Anna Gibbons
Susan Gilmore
Dorothy Giovannini
Carolyn Gorham
Geoffrey and Beverly Grambau
Phillip Green
Gerry Greve
Christina Griffin
Ardis Griffith
Richard Griffith
Gordon and Janet Grimm
Laurel Grotzinger
Evelyn Gyllstrom
Kay Haas
Thomas Hagadone and Pamela Miller
Judy Hagey
Gabriele Hahn
Dean and Cynthia Halderson
Charles and Linda Hall
Evelyn Hamilton

Kevin and Deborah Hanley
Arnold and Marilyn Harvey
Henry Hawk
John and Linda Hayden
Joe and Loraine Hazard
Julie Heath and Chris Heath
Al and Shirley Heavey
Tim and Lynn Heckler
Brad and Sue Hemenway
David and Cynthia Hempstead
Janet Henderson
Ed and Ginnie Hessler
James and Joyce Heystek
Everett and Margie Hiestand
Dale and Marilynn Hoeksema
Kathleen Hofman
Pat Hogoboom
M. Judy Holt
Carolyn Hornev
Mary Hosman
John and Carolyn Houdek
Henry Houseman
William and Joyce Hubbard
C. Reid and Deborah Hudgins
Bob and Patti Huiskamp
Ted and Joan Huizenga
David Hunt
Carol Hurley
Carl and Anna Ill
William and Maureen Irwin
Virginia Jacobowitz
Roxanne James
Robert and Leona Janke
Steve Jefferson and Terry Baxter
Richard Jensen
Philip Johnson
Larry and Nancy Jones
Maxine June
Godfrey Grant and Laurie Kaniarz
Harold and Carol Karnes
Robert and Ellen Kaufman
Phil and Julia Kechele
Richard and Mary Kelly
Judith Kepler
Howard and Hildy Kerney
Ronald Kilgore
Kathleen Kilway
Rick and Kathy Kinas
Doug and Kathy Kirk
Richard and Patricia Kirschner
Kenneth and Marlena Kirton
John and Mary Kittredge
Bill and Marlene Klein
Louis Klein
Susan Klein
Karen Kott
Virginia Kraft
Gene Krajewski
Otto Kreuzer
John Krohn

Gordy and Opal Krum
Bert and Geraldine Kruse
Rose Kupiecki
William and Sharon Kurdelmeyer
Rose Marie LaFountain
Glyn Lake
Jacqueline LaParl
Stanley and Arleen Lapekas
Kirk and Deb LaPine
Allan and Rita LaReau
Laura Latiolais
Jeanne Lawler-Marsac
Warren Lawrence
Kay Lennon
Sharon Leonard
Tim and Barbara Liggett
Timothy and Joy Light
Otto Linet
Mark Loehrke
Marilyn Lorentz
Len Lorion
Don and Joan Lyons
Dean and Linda MacVicar
Helen Magas
Jean Maile
Seth and Maria Malin
Jacqueline Mallinson
Peter and Charlene Marsiglia
Dave and Ann Martin
Patricia Martin
Lowell B. Mason & Elizabeth
Upjohn Mason
Nancy Mason
Joseph and Barbara McAllister
Prudence McCabe
Jackie McConachie
James McGuire
James McIntyre
Gordon and Barbara McKinney
Stephen McLeod
Sue Meints
Don and Diane Meitz
David and Patricia Meyers
David Millard
Anna Mae Miller
Jerome and Marlene Miller
Julia Miller
Katherine Miller
Irene Milley
John and Eileen Mischler
Paul and Rita Mitchell
James Miyagawa
Betty Molenaar
Tim and Mary Molnar
Si and Glenna Monsma
Lynn Montgomery
Max Morgan
Carol Morris
Mary Jo Mosher
Rolf and Mai Mueller

Jeff and Brenda Murphy
Bernice Nagelkirk
Melody Nedrud
Connie Nelson
Charles Nelson
Gerald Nelson
George Nielsen
Helen Norris
Kim Nuyen
Sean and Nicol O’Brien
Michael and Mary O’Connor
Sharon Oisten
Doug and Anne Olsen
Laura Olson
Joel and Florence Orosz
Sally Orr
Kevin and Liz Osborn
Scott and JoDee Owen
Katie Paauwe
Christine Packer-Gosdzinski
Preston and Barbara Parish
Shelly Parkhurst
Heather Parsons
Patrick Patton
Marge Pennings
Ralph Pernice
Cindy Peters
Phyllis Peters
Robert Peters
Bob and Julie Peterson
John and Joyce Petro
Kathy Pfeifer
David and Sharie Phillips
Geraldine Plotke
Ted Ploughman
Jeanette Pontious
Martha Poolman
Vaughn Prior
Jeffrey and Jane Puvogel
Leon and Connie Puzevic
Mary Ramm
Richard and Sherry Ramsdell
Kelly Rank
Michael Raphelson and
Carla Langerveld
Phyllis Rappeport
Mary Redmond
Gail Reisterer
Nancy Remynse
Don and Louise Rice
Rita Rifenberg
George and Louise Robeck
Arthur and Betty Roberts
Diane Robertson
Phillip and Kimberle Roehm
Betsy Ross Roellchen
Barbara Roty
Tom and Barb Roy
Jill Rozanoff
Freeman Russell

Rick and Lynn Russell
Frank Sardone and Susan Fall
Thomas and Marsha Scampini
David and Janet Scarrow
Junia Schaap
Ken and Sharon Schaut
John Scheel
Larry and Marilyn Schlack
David and Paula Schriemer
Richard and Linda Scotese
Peter and Elizabeth Seaver
Neal Selbee
Linda Servis
Dan and Joyce Shehee
David and Barbara Sheldon
Ron and Peggy Shepard
Don and Gerry Sherburne
Patricia Shiley
Alan and Judi Silverman
Thomas Simon
Nancy Simonds
Robert and Carole Simpson
Douglas Sipsma
Donald Sly
Dan and Judy Smith
Bill and Kathy Smyser
Frank and Barbara Somers
Gail Somerville
David and Linda Stafford
Irene Stearns
Louann Stemm
M. Gayle Stephenson
Kirk and Kim Stephenson
Cindy Stewart
Jane Stinson
Phil and Anne Stohrer
Michael Stoline
Joyce Stout
Timothy and Marian Stowers
Mike and Sallie Stripp
Jack and Anna Stryd
Thomas and Rosemary Stull
Jack Sulka
Caroline Summerfield
Eugene and Marjorie Sumney
Harriet Swanson
Tom and Priscilla Swiat
Jim and Julie Switzer
Maynard Tamlyn
Chet and Patricia Taylor
Jill Terwillger
Timon Tesar
Svein and Inger Thoen
Bruce and Anne Thompson
Joyce Thompson
John and Jane Todd
Winship and Mary Lou Todd
Dick and Kathie Tomlinson
Eugene and Marie Toornman
Pauline Trembley

James Troutman
Anthony Urbanski
Marjorie Van Overloop
Ruth VandeGiessen
Cal and Beth VanDenBerg
Carol Vandenberg
Randy and Dawn VanderPloeg
Harold VanderSalm
Melvin and Vivian VanDis
Dave and Barb VanDyke
Elsie VanDyke
Dolores VanSparrentak
Paul and Karen Vellom
Charles and Peggy Vliek
Lila Waanders
Donald Wagner
Susan Walker
Geoff and Marge Wardwell
James and Sheila Ware
Ken and Darlene Warren
Iola Weaver
Royal John Weaver
James and Carol Weber
Jack Welsh
Arlene Weston
F. Louise Whiffin
Beverlee White
John and Linda White
Donna Wilinski
Carolyn Williams
Doug and Karen Williams
Carl and Helen Wise
Anne Woltersom
Jake and Flo Wolthuis
Don and Lauren Woodhouse
James and Mary Ellen Yealin
Richard and Marilyn Yonke
Laurie Young
Lori Young
Arno Yurk
Renee Zelenka
Bernard and Judith Zwart

Organizations

Our commitment to care for
everyone is only possible because of
strong community support. Special
services such as our extensive grief
support program, music therapy,
massage therapy, and help for families
with room and board costs at Rose
Arbor all rely on your gifts. Again,
thank you. Laura Latiolais
Director of Community
Relations and Development
laura.latiolais@hospiceswmi.org

Cass County Shrine Club
Gelbaugh and Gelbaugh
Grace & John T. Harrington
Foundation
Heritage Christian Reformed Church
Kalamazoo Community Foundation
Kalamazoo Valley Antique Engine
& Machinery Club
Molitor Family Foundation
Nancy M. Hamilton Charitable
Lead Annuity Trust
Oshtemo United Methodist Women
Paw Paw Lioness Club
Phillips Environmental
Consulting Services

Portage United Church of Christ
Sister Lakes Lady Lions
The George and Amy Monroe
Foundation
The Mike and Sharon Seelye
Family Foundation
Tyler-Little Family Foundation
United Methodist Women
W W Grainger Inc
Williams-King-Parsons
Family Foundation

Matching Gifts

Irving S. Gilmore Foundation
Kalsec Matching Gifts Program
Pfizer Foundation Matching
Gifts Program
W.K. Kellogg Foundation

Board of Directors
Celia Banuelos

222 North Kalamazoo Mall, Suite 100
Kalamazoo, MI 49007-3882
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Wendy Fields
Kathleen Gadwood
Erin Gallagher
John Hayden
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Rita LaReau
Philip Long
A proud partner of

Brenda Murphy
Dick Patterson
Susan Springgate
Kenneth Warren
Bill Whitlock
Jean Maile
Chief Executive Officer
Laura Latiolais
Director of Community
Relations and Development
Editor

we would

love

to share

We welcome the opportunity to
speak at your club, church,
or service organization and share
the many ways Hospice Care
of Southwest Michigan can help
when someone is coping with
serious illness, with aging, or with
the loss of a loved one.
Speakers are available almost any
time at no charge. For more
information, please contact Laura
Latiolais at 269.345.0273.

acts of kindness
Volunteer

176 individuals logged 13,644 volunteer hours for our agency in 2014. Our volunteers are nothing less
than extraordinary because they commit their time to helping clients live well. They volunteer in clients homes and nursing facilities,
for our pet therapy program, at Rose Arbor Hospice Residence, with grief support for children and teens, and at Adult Day Services
at Oakland Centre. Please volunteer at volunteer.mail@hospiceswmi.org or 269.345.0273.

Sponsor

77 individuals and businesses sponsored our 2014 events, including Golf fore Hospice, Hospice-On-Air,
The Greatest Kazoo Duck Race and The Point 1K Spoof Run. Find out how you can become a much appreciated sponsor
in 2015 by contacting sarah.kerry@hospiceswmi.org or 269.345.0273.

Participate

More than 705 individuals in our community participated in our 2014 events, including Golf fore
Hospice (104 golfers) and The Point 1K Spoof Run (601 “runners”). Almost 3,000 $5 raffle tickets were sold for The Greatest
Kazoo Duck Race. We would love to see you at our events. Your participation means that we are able to provide hospice care
and grief support for all who need it in our local communities. Contact sarah.kerry@hospiceswmi.org or 269.345.0273.

Give

In 2014, 2,000 individuals and businesses supported programs such as grief support, room and board at Rose Arbor,
music therapy, massage therapy and pet therapy. Every gift, no matter the size, makes our organization stronger and helps to
ensure that compassionate care is there for all who need it. Donations may be made online at hospiceswmi.org or mailed to our
main office at 222 North Kalamazoo Mall, Kalamazoo, MI 49007. For more information, contact Laura Latiolais at 269.345.0273.

Hospice News is published two times a year. Please notify us if you change your address or prefer not to receive a copy. Contact us at 269.345.0273 or hospice@hospiceswmi.org

